
CapTel® 2400i

SEE WHAT EVERYONE’S TALKING ABOUT!
Telephone calls can be challenging for people with hearing
loss. The CapTel 2400i makes it easy to enjoy phone 
conversations, confident you’ll catch every word.

See what your caller says — no more guessing.
    • Shows real-time captions during your calls
    • Large easy touch-screen display
    • Powerful amplification — up to 40dB gain
    • Provides both Auto or Assisted captions - your choice!
    • Enhanced speakerphone for hands-free calls

With Powerful Built-In
Speakerphone

(CapTel CA# C6430) (F) Hello 
this is corner pharmacy calling 
your prescription is ready to be 
picked up  yes  we are open until 
6:30 tonight



CapTel® 2400i Captioned Telephone

CapTel 2400i shows you word-for-word captions of everything a caller says.
No more guessing, no more frustration. Can’t quite hear what they say? Read the captions!

Requirements
• Designed for people with hearing loss
• High-speed Internet
• Electrical outlet

CapTel 2400i is the latest innovation 
from Ultratec, Inc., the leader in Captioned 
Telephone technology.

CapTel phones are also available in 
traditional models, for use with analog lines, 
high-speed Internet, or via an app for your 
mobile device.

To learn more about CapTel visit www.CapTel.com

Large, colorful
touchscreen 
display with easy 
to follow menu.

Built in answering
machine records
voice and captions
of your messages.

Standard telephone
keypad buttons for
familiar, comfortable
dialing.

Powerful
amplification 
(up to 40dB gain)
increases volume
over handset and
speakerphone.
Hearing aid
compatible.

Choose between 
fully-automated

captions or 
assisted captions.

Adjustable font 
sizes and colors.

Dial-by-picture
capability makes 

dialing simple.

One-touch 
access to helpful 

Customer 
Support team - 
available 24/7.

Captions
available in
English or

Spanish.

TIA-4953
 Approved

REQUIREMENTS: Hearing Loss, High Speed Internet. 
FEDERAL LAW PROHIBITS ANYONE BUT REGISTERED USERS WITH HEARING LOSS FROM USING INTERNET PROTOCOL (IP) CAPTIONED 
TELEPHONES WITH THE CAPTIONS TURNED ON.Advanced speech recognition software is used to process calls, and, in certain circumstances,
a live communications assistant may be included on the call. There is a cost for each minute of captions generated, paid from a federally administered 
fund. No cost is passed on to the CapTel user for using the service. CapTel captioning service is intended exclusively for individuals with hearing loss. 
CapTel® is a registered trademark of Ultratec, Inc. (v1.8 08-23) 903-584901               11/23

...for optimal 
sound quality!


